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BUILDING BETTER BUSINESSES




Personal Details:
	Title:
	
	Address: 

	Forename:
	
	

	Surname:
	
	                                                   Post Code:

	Mobile:
	
	Borough/ County:

	Landline:
	
	Date of birth:  ______/______/______

	Email:
Mailing List:


	__________________________________________________________________________________________________________________________________________________________________________
Would you like to receive regular email updates/ newsletters containing details of business support services (many of which are free or heavily subsidised).  News can include: forthcoming seminars or events, advice and guidance, success stories, other business support initiatives.  
Yes, opt in (     No, opt out (

	Employment Status (Please complete if you are not yet running your business):

	Employment Status:

a) Unemployed                 (
b) In Training/ Education  (
c) Employed                       (
d) Other                               (
	What type of business will you be running?

_____________________________________________
When do you intend to start?  ______/______/______


Business Details (For existing business owners):
	Business name:
	
	Trading Address: 
                        

	Business phone:
	
	

	Borough/ County:
	
	Post Code:

	Business start date:
	Business started trading:

______/______/______
	Sole Trader                (
Limited company        (
Limited by guarantee  (
	Partnership        (
Charity               (
Other (state):_____________     

	Type of Business:
	
	Number of employees: ______

	Business email: 
	

	Website: 
	

	Online Business Directory


	As a Hub user, you are entitled to a free listing on our online directory at: http://www.enterpriseenfield.org/hub-directory-listing 
Would you like your name, business name and the website address you have provided on this form to be listed on this page?  Yes (   If yes, please state your business category below:     

Category: ________________________________________




Equal Opportunity Details:-collected to ensure that we comply with legislation by providing non-discriminatory services. 

	Asian/Indian
	
	Black other
	
	Other
	
	Gender:  

Male                 (           Female           (  
Transgender   (             Other           ( 

	Asian/Other
	
	Mixed
	
	Prefer not to say
	
	

	Black/British African
	
	White/British
	
	Disability:  Do have any disabilities?   Yes (   No  (
Do you require additional support?  Yes (  No ( If ‘yes’ please state what type of support: 


	Black/British Caribbean
	
	White/Other
	
	

	Where did you hear about us? ______________________________________________



	North London Chamber of Commerce and Enterprise FREE Associate Membership:
Your Hub membership includes FREE Associate Membership of the North London Chamber of Commerce and Enterprise (NLCCE). This means you can access NLCCE networking meetings with keynote speakers, use the “Proud to be a member” logo and many other benefits!  For full details visit www.nlcce.co.uk
Would you like to benefit from FREE NLCCE Associate Membership? 

Yes (     No (   By opting for Associate Membership you agree for the NLCCE to hold your details on its database in accordance with its Privacy Policy which can be viewed at http://www.nlcce.co.uk/contact/
Would you like to receive NLCCE mailings regarding forthcoming events and business news?   
Yes, opt in (     No, opt out (
Agreement

The Let’s Go! Business Hub is managed by Enterprise Enfield. By registering as a Hub user, Enterprise Enfield will hold your details on its database in accordance with its Privacy Policy, which can be viewed online at https://www.enterpriseenfield.org/privacy-policy  By signing this document, you agree to Enterprise Enfield, (and the NLCCE if you have opted in to benefit from Associate Membership), to holding your data; you also confirm that the above information is correct and agree to the terms and conditions of the Business Hub below.

Signature:  ___________________________________               Date: ______/______/______



Terms and Conditions of the

Let’s Go! Business Hub Facilities and Services
Introduction:

These Terms and Conditions shall govern the relationship between the Let’s Go! Business Hub (‘the Hub’) operated by Enfield Enterprise Agency, a Company Limited by Guarantee, trading as Enterprise Enfield, registered in England and Wales No. 01926939 at Enfield Business Centre, 201 Hertford Road, Enfield, Middlesex EN3 5JH (‘us’, ‘we’ and ‘our’), and its users (‘you’, ‘your’). 
Registration Eligibility: 
Registration of the Let’s Go! Business Hub is open to business owners, sole traders and individuals who are intending to start a business within three months.  
Hub User Fees: 

· Hub User fees are £20 each month, payable via Direct Debit (minimum 6 months).
· We reserve the right to change the level of fees from time to time.  For any changes to the fee, we will give you at least 30 days’ written notice.

· All other fees and prices for the sale of goods at the Hub, rentals and any other services will be set by the Hub from time to time. 
· We reserve the right to withdraw, or make changes and corrections to our services at any time without notice.
· Enterprise Enfield reserves the right to suspend or terminate your registration or your access without notice for any reason.
· We reserve the right to refuse a request to register to become a Let’s Go! Business Hub User.
· The package will be a rolling contract

· We will require 1 months’ notice if you wish to end your Hub Usership (after the minimum 6 month term)
Hub Package

· Unlimited use of hot-desks and collaborative working space with free Wi-Fi (During Hub opening hours: Mon – Fri 9am – 5pm)
· 1 hour general business advice session per month
· Discounted meeting and training room hire (20% off normal cost).  

· Discounted workshops and seminars run by Enterprise Enfield (20% off normal cost*)

· Professional business correspondence address and mailbox facility

· Opportunities to promote your business – including a FREE Business Hub online directory listing on http://www.enterpriseenfield.org/hub-directory-listing 
· Free Associate Membership of The North London Chamber of Commerce and Enterprise (NLCCE) – for as long as you are a fully paying Hub member
*These discounts refer to workshops and seminars delivered by the Hub / Enterprise Enfield.
Information about You:

The Let’s Go! Business Hub is managed by Enterprise Enfield, by registering as a Hub user, you consent to your details being added on the Enterprise Enfield database in accordance with its Privacy Policy, which can be viewed online at https://www.enterpriseenfield.org/privacy-policy  If you have opted in to access free North London Chamber of Commerce and Enterprise (NLCCE) Associate Membership, your details will also be kept on the NLCCE database.  These details will be kept in accordance with the GDPR.  We will not pass your details to third parties without your consent.
Hub Rules: 

· You agree to observe normal courtesies to other users, members of staff, visitors to the building and all others whom you may encounter at the Enfield Business Centre. 

· Rudeness, abuse and/or violence or threats to any other person on the premises will not be tolerated.

· When you use any of the Hub facilities or spaces, including the hot desks, meeting and training rooms, take care of equipment, keep the area clean and tidy, do not eat at your desk or around equipment and avoid creating undue noise.

· You will not use a mobile phone in the meeting or training rooms, but may do so in the reception area.

· You will comply with reasonable instructions or requests from any member of staff of Enterprise Enfield.

· Sign in and out of the building every time you enter or leave.

· If you park in the Centre car park, please park with consideration for others, and always display your parking permit.
· If you have signed up for the correspondence address service, you must collect your post regularly to avoid it building up.  We cannot accept packages.  Please note this is a correspondence address only and should not be used as a registered business address.
· If you have booked a business advice session or seminar and are unable to attend for any reason, please contact us on info@EnterpriseEnfield.org or 020 8443 5457, giving a minimum of 24 hours notice to reschedule your appointment.
· If you are meeting clients in the Hub Lounge area, you are limited to 2 clients at a time.
If you breach these rules, we reserve the right to review your registration of the Hub, and your access to the facilities could potentially be withdrawn.
Disclaimer:
Enterprise Enfield / Let's Go Business Hub have neither control over, nor involvement in any Hub user business and accept no responsibility for any actions taken, or any goods or services provided, by any Hub user business to any other business or persons.
Complaints

If you are not satisfied with any Hub service or facility, please email Linda Moult, Hub Co-ordinator, on hub@enterpriseenfield.org 
Restriction of Liability: 
· We will not accept liability for any loss, damage to or theft of money, valuables or other personal property of users and guests.  Property stored at the Hub is stored at the owner's risk and no liability for loss or damage thereto will be accepted by the Hub. 

· Our liability to compensate you for any loss or damage (in the case of loss or damage other than death or personal injury) is limited to a reasonable amount having regard to such factors as whether the damage was due to a negligent act or omission by us. 

· We accept liability for damage, accident, death, personal injury or other loss sustained by registered users, other users or guests on the Hub premises to the extent caused by its negligence or the negligence of its employees and agents (during the course of their employment and agency, as appropriate), unless that failure is attributable to: 

(a) your own fault 

(b) a third party unconnected with our provision of services under this agreement; or 

(c) events which neither we nor our supplier could have foreseen or forestalled even if we had taken all reasonable care. 

· Any information and materials we supply to users are provided by us in good faith.  We disclaim all responsibility and liability arising from any reliance placed on the content of such information.  While we use reasonable endeavours to keep such information up to date and correct, neither we nor any third parties make any guarantee as to the accuracy, reliability, timeliness, completeness or suitability of the information or materials provided.  You acknowledge that such information and materials may contain inaccuracies or errors and we expressly exclude liability for any such inaccuracies or errors to the fullest extent permitted by law.

Health & Safety: 
Users must read all Health and Safety notices displayed in the Hub and comply with their recommendations. 

Copyright and Intellectual Property Rights:

We are the owner or the licensee of all intellectual property rights, including copyright, in the content of any mailings, newsletters and other information we send you.  Where trademarks of our partners are used in any content, they are used with the relevant partner’s permission, for the purpose of advising you of their services.

Please note that you cannot use logos without prior consent from Enterprise Enfield.

You may not, except with our express written permission, commercially exploit the content. 
Governing Law:

The terms and conditions shall be governed by and construed in accordance with the laws of England and Wales. Your use of the Hub is subject to the laws of England and Wales and you and we agree that the courts of England shall have exclusive jurisdiction over any claim brought by you arising from your usage, although we retain the right to bring proceedings against you for breach of these conditions.

General:

The terms and conditions constitute the entire agreement between you and us with respect to the subject matter hereof.


Let’s Go! Business Hub 


Registration Form 
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Please return this form to Enterprise Enfield or 


� HYPERLINK "mailto:hub@enterpriseenfield.org" �hub@enterpriseenfield.org� - 020 8443 5457  


Enfield Business Centre, 201 Hertford Rd, Enfield, Middlesex EN3 5JH





Managed by
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